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Over the years, Salesforce has evolved from merely a place for storing data and 
tracking opportunities to becoming a driving force for enterprises to propel their 
business. There are now millions of integrations, workflows, and custom input fields 
within Salesforce to improve processes and functionalities. 


With so much business riding on Salesforce, it’s imperative to test all the 
customizations, lest it slows down delivery cycles and results in losses and errors. This 
is where test automation becomes a critical force. 


What is Salesforce Test Automation? 


For a long time, testing was manual for all the mundane, albeit useful things, like 
searching and identifying potential bugs and black box testing. The automation 
aspect of testing was reserved for unit and integration tests. Increased adoption of 
technologies like artificial intelligence has completely changed the testing game. 


So, Salesforce test automation is essentially the process of automating the testing of 
your Salesforce CRM to eliminate repetitive, error-prone manual testing activities. 
Automated testing generally involves writing scripts that run against the code and 


help Salesforce admins figure out if different parts of their applications are working as 
expected. 


Salesforce test automation is an effective way to test software while it is still being 
developed. It can enable the writing and maintaining of test scripts with the help of 
software, which could be anything - a visual programming language, an automated 
testing framework, or a combination of both. 


Why is Salesforce Test Automation Important? 


For a lot of reasons, actually. Businesses must leverage test automation, not just 
because it can help them detect errors in their Salesforce application, but also 
because it can help them automate repetitive tasks without spending time and extra 
man hours. 


And when you use Salesforce test automation, you can limit manual testing to 
situations where it’s absolutely necessary, resulting in fewer human errors and even 
lesser budgetary spending. Besides, it will also ensure your existing functionality is 
operating as expected. This would help you test your apps or programs during 
development as well as after they have been deployed. 


Schedule a discovery call to give some time on your calendar and we can explain 
what we can do for your business! 
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